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UHTepgberic — CcoBOKYrNHOCTL NMpasBuil PacrnosiOXEHNS 3/1EMEHTOB yrpaBIeHNA N 06paTHOM
CcBA3N.

UHTepaberic nonb3oBartena — MHTEPENC B KOTOPOM O4HOM M3 CTOPOH BbICTYNaeT YE/10BEK.

Tpe6oBaHuA

NHTepdenc paboyero mecra oneparopa nepson MHUM OO/MKEH YO0BNETBOPATL BCEM
noTpebHOCTAM NONb30BaTENA N3N0XEHHbIM B KOHLENLMMX, MPU 9TOM HEO6XOAUMO YYnTbIBATb
crepyioLpme acneKkTbl:

1. TmbkocTb — MHTepenc gomkeH NO3BONATL HapaWmMBaTh PYHKLMOHAN CUCTEMBI U
OTKJt0YaTb HEKOTOPbIE (PYHKLMN B 3aBUCUMOCTW OT NpaB JoCTyna nonb3oBaTenA.

2. ApanTuMBHOCTb — MMHMMasbHbIA Ananas3oH paspeweHnin akpaHa: ot 1280x720px oo
1920x1080px.

3. [HoctynHocTb — TpebyeTca obecnednTb paboTy ¢ HTepencom nNo cpeacTtsam TONbKO
KnaBmaTypHOro BBoAa.



O6wun Bup uHTepdenca
Bca paboyana obnacTb pasgenieHa Ha NATb COCTaBNAIOLMNX:

A. NMaHenb ynpasneHunA
Copep>XuT anemeHTbl ynpaBfieHnuA CMEHOM onepaTopa 1 BbICTPbIX HACTPOEK NOBEAEHNA
WMHTepddeinca.

B. Ctek o6paLwieHun
OTobparkaeT MHopMaLmio 0 BCEX aKTUBHbIX 0BpaLLeHNAX NOCTYNUBLLUMX NOMb30BaTesNto n
Nno3B0oMAET ObICTPO NEPEKNYATLCA MEXAY HUMM.

C. Cnucok ob6palueHuin
Bce o6palieHna 1 gmanoru ¢ nosib3oBaTesieM B KOTOPbIE OH MOXET BCTYMNUTb.

D. HaBurauua
MeHto BbIGopa coaep>XMMoro MHGOPMaLMOHHOro ancnnien

E. UHdopmaLmMOHHBbIN aucnnen
O6nacTb BbiBOAA CNpaBOYHON MHpOopMaLMn, HACTPOEK U MHCTPYMEHTOB.
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A. NMaHenb ynpaBneHuA

O6nacTb MHTepperica coaepXUT UMA NONb30BaTENA U 3NIEMEHTbI YypaBneHnA pabo4ymMm MecToMm,
Takne Kak «0b6efeHHbIN NepepbIB», «OTKIIHOYEHNE 3BYKOB», «CMEHa LIBETOBON CXEMbl» U T.M.
MaHenb BbI3bIBETCA HAXXaTUEM Ha MKOHKY B NPaBOM BEXPHEM Yry aKpaHa.
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Credit card limit increase

Second Credit Card

O6eneHHbIN nepepbiB
NHdopmupyeT cuctemy o NnpeacToAwemM OTAbIXe onepaTopa, Npy BKIIKOYEHUN cUCTEMA He
nocbifiaeT HOBble COOBLLEHNA KNIMEHTOB OonepaTopy.

OTK/I0YEeHMe 3BYKOB
BbikntoyaeT BCce 3BYKOBblE OMOBELLEHWA.

CmeHa LuBEeTOBOWN CXeMbl
MeHsAeT uBeToBOe OhopMIeHne HTepdenca No NopAaaKy: AeHb-BeYep-HOYb-yTPO.

CMmeHuUTb Nosib3oBartesna
3aBepLueHne paboyen ceccun (BbIXOL N3 CUCTEMBI).



B. Ctek ob6palueHuum

B cTeke cobupatoTcA ApsbIk1 BCcex obpalleHnin no rpynnam, a Tak>xe npucyTCTByeT KHOMKa
HOBOro obpalleHnA K Apyromy CoTpyaHUKY. Apnbiku COPTUPYIOTCA NO BpeMeHU NOABMEHNA
obpalleHn 1 He MoryT 6bITb OTCOPTMPOBAHbI MNONb30BaTENEM.

[lononHUTENbHO APMbIKW MOTYT BbINOMHATL (OYHKLMIO TaMepa C LBETOBbIM KOOVUPOBaHUEM:
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C. Cnucok o6palueHum

Cnuncok obpalleHnin conepXXnT 06beKTbl 41A CBA3M MeXay OnepaTopoM, KIIMEHTOM Un
onepaTtopoM ApYrou JIMHUN.

Mpw nocTynneHnn HOBOro obpalleHnA co3aaeTcA ero ApMblK B CTeke obpalleHui n onepaTop
MOXET TYT e NPUCTYNNTb K 06LLEHNIO 6e3 HEOHXOANMOCTN COBEPLUEHNA AOMONHNTENBHbIX
aencTeuin. Bce obpalleHna «OTKpPbITbl» eOUHOBPEMEHHO, TEM HE MEHee, CyLLeCTBYyeT
pasgeneHue Ha akTusHoe (A) n oxunpatowee obpaweHma (B).

Paul Roberts via Android . .
m Austin, US (15:30) B Forward u Archive 14:59

chat started at 15:28 (2 min ago)

Hello, can you help me with online banking?

Sure, what's your problem?

how to set it up?

Are you using the web browser or you need a mobile app?
I'm using Chrome browser

Ok, I need a minute to check this information for you, please stand by.

Thomas Thomas Fernandez 14:49
00000

Simple chat with new message

Reply message

Mpn akTMBaLMm obpalleHna MeHAETCA CoAepPXXMMoe NHPOPMaLMOHHOIo Ancnnea, Taknum
obpasom gocTturaeTcA 6bicTpoTa paboThl: MHTEPdENC oTObpaXkaeT akTyanbHy0 MHOPMaLNIO
(MHCTPYMEHTBI) ANA KaXkOoro KAneHTa n y oneparopa noABNAeTCA BO3MOXHOCTb o6pabaTbiBaTb
Cpasy HeCKONbKO 0bpaLleHU nepeksnoYaacs MexXay HUMN.



Kaxxpoe obpalleHne MOXXHO nepecnatb Univ OTnpaBuTb B apxmB (OTMETUTb Kak pelleHHoe). [Ana
3TOro y oneparopa UMeTCA ABe KHOMKW C COOTBETCTBYIOWMMUN AManorammn:

End the conversation? You can't start it again.

MomMuMo 3TOro obpaleHnA MOXXHO OCHACTUTb U UHBIM (PYHKLMOHANOM, HanpuMep KapTon ¢
MECTOMOMOXXEHNEM KIIMEHTA UM NpeayCTaHOBNEHHbIMM BapuaHTamMu oTBeTa.

Oxunpatowme obpallieHra TakxKe NoaaepXXnBatoT LBeToBoe KoanpoBaHue Ana 6bICTporo novcka
B CMuCKe.

mows  Menstenws a0

8000

Reply message




D. HaBurauua

MpOCTOM CNNCOK 31EMEHTOB MEHAIOLLMX COOEPXNMOE MHGPOPMALMOHHOIO ancnena. MoxeT
coaep>aTb 4O CEMb 3/IEMEHTOB BEPXHETO YPOBHA U NOOAEPXKNBAET UX BIIOXKEHHOCTb.

Index Schedule Crew Dashboard Archive Settings

Client account
Transactions
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Loans



E. UHchopmaumoHHbIN gucnnen

OTa obnacTb UHTepdpenca npegHasHavyeHa ana BbiBoAa MHopMaumm (CKpUNToB) nnn
WHCTPYMEHTOB A71A paboTbl C KIIMEHTOM obpalleHne KOroToporo akTMBHO B AaHHbI MOMEHT.
Tak>xe 3a0ecb BbIBOAMTCA Ntob6aA nHaA NHpopmMauuva, Hanpumep, HaCTPOMKN NN apXuB 4aToB.

VHdopmaunoHHbIA aucnnen MoXeT cogepXXaTb CTPOKY nomcka 1 MHpopmaumio ¢
BO3MO>XHOCTbIO ObICTPOro BHECEHMA B ObOpaLleHue.

Search

Online banking > Setup access to online banking

To Register for Online Access, you'll have to create an online User ID and Password. Are you

retail bank customer or holding credit card?

For Retail Bank Customers

Your ATM/Debit Card Number, which is the 16-digit number on the card you received by
mail after opening your account. This card is also known as the Citibank Banking Card. If
you didn't receive one, call 1-800-374-9700.

Your PIN, or Personal ID Number, which is the 4-digit code you created when you opened
your account. You enter it at ATMs to access your accounts; at retailers when you use your
card to make purchases; and to set up online access to your accounts at Citi Online.

Your Account Number, which is the number of any Citi account linked to your ATM/Debit
Card such as your Checking account (the number is along the bottom of your checks).
Alternatively, you can also enter the last 4 digits of your Social Security Number.

Credit Card Customers you'll need

Your Credit Card Number

Your CVV, which is the last 3 digits on the back of Mastercard and Visa cards, or the
Security Code (CSS), which is the 4 digits on the front of American Express cards.

Your Date of Birth

Last 4 digits of your Social Security Number

Your Security Word, which is the word you chose to ensure proper identification when you
call us, register for online services, or transfer balances. In case you have forgotten your
Security Word, use the Hint function to help remind you.

Advantages

Grace period
MasterCard PayPass
EMV chip

Gold cards

World MasterCard cards



'M6kocTb MHTEepcheunca

BnoyHaA cTpykTypa uHTepchenca no3BonAeT NpakTUYECKN HeorpaHMYEeHHO HapawmnBaTb
hyHKUMOHaN cucTeMbl U andepeHumMpoBaTh €ro B 3aBUCUMOCTM OT Npas g4ocTtyna
nonb3oBaTena. Kaxabln anemMeHT cnocobeH noacTpamsaTbCA Mo, peLeHmne HOBbIX 3aday npu
9TOM He BJ/IMAA Ha NONOXEHWE N BHELWHWA BUA4 opyrux. B camom gene, norndeckue cBA3uv
6N10KOB BLIrALAT CrneayrowmmMm o6pasom:

A. MNMaHenb ynpaBneHuA: okasbiBaeT BNUAHNE Ha paboTy BCEN CUCTEMbI MOA0OHO KNHOYY
3a)XUraHnA B aBTomobune.

B. Ctek o6paLweHnii: npeanpocMoTp o6paLlLeHnin, He 3aBUCUT OT (PYHKLIMOHANa cammx
obpalleHUiA.

C. Cnucok o6paleHnin: kaxxgoe obpatleHne 060Co6/IEHHO U MOXET coaepkaTthb J1obyto
WHhpopMauno, MHCTPYMEHTbI 1 Ananorun ¢ Nosb3oBaTeNem.

D. HaBurauma: 6narogapa BNOXEHHOCTU KOSIMYECTBO 3/IEMEHTOB HE OrpaHNYeHo, HO JaXke OHO
He OKa3blBaeT BANAHNA HA OpYrme afeMeHTbl nHTepdenca.

E. UHchopmaLmMOHHbIN AUCNEN: CNY>XUT ANnA 0TO6pakeHnsa nHopMaumn, Coaep>xxaHne
KOTOPOWN He BNNAET Ha WUHbIE 3NIEMEHTbI.
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AaanTUBHOCTDL

MaHenb ynpasneHnA, cTek obpalleHnin u CrMcok obpaLLeHn UMeT (PUKCUPOBAHHYIO LUNPUHY,
WMHPOPMaLMOHHbBIV ANCNIEn 3aHUMaeT BCIO AOCTYMNHY0 0651acTb, UMEEeT OrpaHuyeHus no
MaKCUMasibHOW LWWMPUHE N BHYTPW NOoAeNeH Ha CEeTKY 13 LecTHaauaT 3/1IeMEHTOB.
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Sure, what's your problem?
how to set it up?

Are you using the web browser or you need a mobile app?
I'm using Chrome browser

Ok, I need a minute to check this information for you, please stand by.
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Paul Fernandez 1449 O
whats the Euro rates for today?

Give me a minute for check that...

Katherine Cooper 14:49
Simple chat with new message

Mildred Hanson 14:49
Simple chat with new message

Jeremy Bryant 14:49

11

[ Index Archive Settings

B search

11 Banking
Accounts
Debit Card
Individual payroll project
Contactless payment
Deposit
Tiered savings account
Loyalty Program
How to Apply
Banking Terms and Conditions

o

Online banking
Accounts

Debit Card

Individual payroll project
Contactiess payment technology
Deposit

Tiered savings account
Loyalty Program

How to Apply

Banking Terms and Conditions
Cards types

Miles & More

Additional services

Credit card limit increase
Second Credit Card

Card type change

1 Credit Cards
Advantages
Grace period
MasterCard PayPass
EMV chip
Gold cards
World MasterCard cards
Cards types
Miles & More
Additional services
Credit card limit increase
Second Credit Card

a

i0S app

Advantages

Grace period
MasterCard PayPass
EMV chip

Gold cards

World MasterCard cards
Cards types

Miles & More

Additional services
Credit card limit increase
Second Credit Card
Card type change

Equal Payment Plan
Loan on phone

Tariffs

Conditions of agreement
Ways of repayment

How to apply for a card

] Investment Products
Bundles
Mutual Funds
Fixed Income
Offshore Banking
Qualified Investor
Investment Glossary
Investment Risk Profiles
Documents

a

Android app

Gold cards

Advantages

Grace period
MasterCard PayPass
EMV chip

World MasterCard cards
Cards types

Miles & More

Additional services
Credit card limit increase
Second Credit Card
Card type change

Equal Payment Plan
Loan on phone

Tariffs

Conditions of agreement




B cnyyae HeobxoauMocCTn, MHTEepenc MoxeT 6bITb TpaHCHOPMUPOBaAH A1A 3KPAHOB C
paspeweHnem 1024x768px (NNaHWeTHbIE KOMMbIOTEPBI), B 9TOM crydae «D. HaBurauuna»
CTaAHOBUTCA rMaBHbIM 3/IEMEHTOM C eLle OOHUM A0MNOSHUTESNIbHBIM MYHKTOM OJ1A 3KpaHa
copepxkawero «B. Ctek obpatueHmin» n «C. Cnncok obpatleHunin»
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Simple chat with new message

Thomas Roberts
Austin, US (15:30)

@ rorward  [[§ Archive 14:59

chat started at 15:28 (2 min ago)

Hello, can you help me with online banking?

Sure, what's your problem?

how to set it up?

Are you using the web browser or you need a mobile app?

I'm using Chrome browser

Ok, I need a minute to check this information for you, please stand by.

g -

Paul Fernandez 14:49
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JocTynHoOCTb

3HaunTenbHoe KoNnM4ecTBo BpeMeHu npu paboTte ¢ yctponctesamum Beoga MK 3aHnmaet
nepemMeLleHne pyk oT KnasmaTtypbl K Mbiln 1 o6paTHo!. C Lenbo 3KOHOMUN 3TOr0 BPEMEHN
NPUCYTCTBYET BOSMOXXHOCTb UCMOIb30BaHNA 91EMEHTOB UHTEephenca no cpencTeam
KMaBULHbLIX coMeTaHnn. YuuTbiBaa cneunduky onepaunoHHbIX CUCTEM, BCE KIaBULLUHbIE
coYeTaHuA aKTUBUPYIOTCA NPU YAEPXKMBAHUM KHONKK «Alt» (onyweHa B Tabnvue B LenAax
ynyyweHnAa YntabenbHOCTU) N UMEIOT JIOFMYECKYIO CBA3b C Ha3BaHUAMU N PACMONIOXKEHNEM
3NEeMEHTOB NHTepdelica:

ALT + OencTBUE

Left arrow MepenTn K aKkTUBHOMY O6paLLEeHIO

Right arrow  NepenTn K HOPMALMOHHOMY AMCNE0

Up arrow Mpenbioyuee obpatleHne

Down arrow Cnepgytoulee obpalieHme

A ApxmBupoBaTtb obpalleHue

MepecnaTb obpalleHne

Cospatb HOBOE obpallieHne K Apyromy onepaTopy Ui KOHTponnepy

MepenTu K cTeKy obpaLleHni

Bbi6op anemeHToB MHPOPMAaLMOHHOro gmcnnen (MHCTPyMEHTOB/pa3nesioB CnpaBku v T.M.)

MepenTn K anemeHTaM HaBuraumm

nw 2 © O Z2 m
©

lMepenTn K NaHenun ynpasneHnA
B nHTepdence npeaycMoTpeHbl NOACKA3KU KMaBULLHBLIX COYETAHWUIN, KOTOPbIE NOMb30BaTe b,
npu XXenaHun, MoXXeT OTKJTIOUYUTb.

BTopbiM BaXkHbIM Warom OOCTMXKEHUA AOCTYMHOCTU MHTepdenica ABNAETCA UCNP/b30BaHMe
COCTOAHNA «POKyC» («focus») ero anemMeHToB, AnA 3TOro BbIbpaH akUEHTHbIN UBEeT (rosybomn) u
Kypcop B BMAe MPAMOYrofibHYKA CO CKPYrNEeHHbIMU KpaAMU, KOTOPbIN NOMb30BaTelb MOXET
nepmeLLaTb CTpeskamm Ha KnaemaType 1 Npon3BOAMTb BbIGOp HaXkaTuem knasuibl Enter.

Item A Item A

Item D Item D

Item E Item E

1 CornacHo KLM (GOMS) aTo pericTBue 3aHMMaeT y onbITHOro nonb3oBartena MK 0,4 cekyHabl, YTO B TPY C NTULLHUM
pasa 6onbLue BpeMeHM Bbibopa 1 HaXKaTuA Ha KNaBuLly KnasmaTtypbl. Ho nocne B3ATNA MbIlwW NONb30BATENIO ewe
notpebyeTcA BpemMA Ha BbIOOP Lienu, NepemMeLleHme K He Kypcopa 1 BO3BpaT PyKu K KnasmaType, 3a 9TO BpemA OH
ycnen 6bl HanevaTaThb Lienoe NpeanoXexHve.

https://www.cs.umd.edu/class/fall2002/cmsc838s/tichi/printer/goms.html
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https://www.cs.umd.edu/class/fall2002/cmsc838s/tichi/printer/goms.html

NMpumep anroputma padboTbl onepaTopa

1.
2.

ABTOpI/I3aLl,I/IFI B CUCTemMe: BBOA JIorMHa 1 naponAa Unin ncnoib3oBaHme ToKeHa.

HacTpoiika pabo4yero okpy>xeHma no Heo6XoANMOCTU: BbIGOP LIBETOBOM CXEMbI, BKIOYEHNE/
BbIK/TIOYEHME 3BYKOB, MPOBEpPKa HOBbIX COOOLLEHNI M T.N.

Hayano cmeHbl, cTapT npuema obpalleHui.
MonyyeHue obpalleHnA, obLeHne ¢ NonbL3oBaTeNeM C Leblo Yy3HaTb ero npobnemy.

[OnuuonansbHo] ObpatueHne K MHpopMaLMOHHOMY AUCNNE0 ANA NOoMyYeHnA nHdopMmaunm o
npo6nemMe nonb3oBaTenA.

[OnuuonansbHo] O6LeHre ¢ ApyrMMn ornepaTopamMmu UM KOHTposiiepamu And nosyyYyeHun
Heob6xoauMon nHcopmMaLmn o npobneme KmeHTa.

lNpepnocTaBneHne MHpopMaLUnn KINEHTY.
ApxuBauma obpalleHna [Mnn] nepeagpecauma obpawieHna Apyromy cneumanmcTy.

[OnumonanbHo] NepeBon cUCTEMbI B PEXUM OXXUAAHUA («06efeHHbIn nepepbiB»), Npu
KOTOPOM MnepecTatoT HOBble obpaLleHnA.

10. [OnuunoHanbHo] MNMpocMoTp NCTOPUM COOBLLEHMIA.

11.

[OnunonanbHo] MPOCMOTP HOBLIX ONOBELLEHNIA CO3AAHHBIX KOHTPOIEPOM.

12. 3aBepLieHne paboTbl.
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